
FAQS
How long will my 
refund take?
Once received, your bond 
refund request will be 
processed within 14 days. 
Please allow up to 21 days 
for the refund to be 
completed. 

What will happen 
with my returned 
card?
Returned access cards will 
be tested, before being 
reused for future Parkiteer 
users. 

Do I have to return 
my access card?
No, but by returning your 
card you are increasing 
the sustainability of the 
Parkiteer program. Cards 
in working condition are 
able to be recycled to 
future Parkiteer users. 

I have two cards, can 
I get a refund for 
both?
The $50 bond payment at 
sign-up is fully refundable 
to the Parkiteer member. 
We do not refund 
payments for additional 
cards purchased by 
Parkiteer members. 

Please note:
• It is the customer's responsibility to check that the artwork is correct, please check the delivery address details and the addressee details below the barcode. Contact Australia Post if any changes are

required.
• Failure to adhere to correct addressing and formatting standards will result in higher customer charges or cancellation of service.
• Refer to the Reply Paid Service Guide or visit www.auspost.com.au/replypaid
• Please check the artwork details thoroughly. Australia Post is not responsible for any errors.

Width: 110 mm X Length: 220 mm Note: All components must be printed.
The artwork components must not be re-scaled.
Re-scaling will create processing problems.

Delivery Address:
PO Box 24013
MELBOURNE VIC 3001

Bicycle Network
Parkiteer Refunds
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Summary: Envelope Paper Requirements:
- weight of 65 to 100gsm;
- thickness of 0.08 to 0.18 mm;
- stiffness: machine direction of 3 mN; and,
- stiffness: cross direction of 1.5mN.

No print content can appear in the bottom 15 mm on the front of the article or 20mm on the
rear of the article.

WARNING
Changes to this artwork not complying with
Reply Paid Service Guidelines may result in
cancellation of your Reply Paid service.
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PERSONAL DETAILS 

First name:   Last name:       

Contact number:   Email:        

Parkiteer location:   Card Number: 
Request a refund and:  remain a member  OR  cancel membership

If no longer using Parkiteer, please tick to indicate reason(s) why:

Now ride the whole way Take bike on train Drive instead Moved interstate or overseas

Don’t own a bike anymore Other:         

                 

We’re sorry to see you go, if you have any feedback please share it with us below:

                 

Fold here

Fold here

PAYMENT DETAILS 

Account name:          

BSB:  /  Account number: 

Refunds are only available by direct deposit into a nominated bank account.

YOUR 
CARD 
HERE

Glue here or use tape to stick edges together
Glue here or use tape to stick edges together
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